KG6SII’s AREDN firmware loading issues —4/10/22

Errors | get when trying to flash 3.22.1.0 onto a Ubiquity Rocket M5 and Ubiquity NanoStation M5:

e On both of my Windows 10 computers: “Connect Request Failed”
e On my old Windows XP computer: “Firmware check failed” or it just sits forever

Things I've tried so far to fix this:

e Used a cable tester on all my cables, found 1 cable with a bad connection on pin 8, stopped
using that cable

e Got a10/100 switch

e Got a PoE injector from Amazon (non-Ubiquity brand, this is last in line after the 10/100 switch,
before the radio)

e Tried loading all available firmware files (-m, -xw, etc., unplugging everything in between each
attempt, re-doing the radio reset sequence)

e Pings now report fine: 4/4, 0% loss, Oms

e The radios have an old Ubiquity AirOS loaded on them (v6.3.6 XW). See existing firmware
settings below for the Rocket:
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(BTSN Tools:

airMAX Settings: airView

airlAX Priority: [7] | Base girview Port: [7] | 18888
2§ Launch airView (7]
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Status

Device Model:
Device Name:
MNetwork Mode:
Wireless Mode:
S5ID:

Security:
Version;

Uptime:

Date:
ChannelFreguency:
Channel Width:
Frequency Band:
Distance:

TX/RX Chainz:
TX Power;
Antenna:

WLAND MAC:
LAND MALC:
LAND:

Monitor

Rocket M5

Rocket M5

Bridge

Station

ubnt

none

vE.3.6 XW)

00:03:11

2021-08-18 19:33:06

164 / 5820 MHz

20 MH=z

5810 - 5830 MHz
0.7 miles {1.1 km}
22

27 dBm

RD-5G-34 - 34 dBi
44 DYET-DABITS
44:0%E7:DB:B374
100Mbps-Full

CPU:
Memory:

AP WAC:

Signal Strength:
Chain / Chain:
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Transmit CCCL
TH/RX Rate:

FirkAX:

UNMS: [7]

0S

s

I 3%
BREE: 33.%
Mot Aszociated

0/ 0 dBm

cf=
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WIRELESS ([l | ADVANGED. | SERVIGES. [ S\ BTN oos. v ] Logout.

Basic Wireless Settings

Wireless Ml:ll:ie:| Station » |

WDS (Transparent Bridge Mode): |:| Enable

5SID: | ubnt [ seleet. |

Lock to AP: | |
Country Code: !_Ll_r!@!:!_ States |
IEEE €02.11 Mode: | AJN mixed

Channel Width:[7] | Auto 20040 MHz o

Freguency Scan List, MHz: D Enable

Calculate EIRP Limit: Enable

Antenna: | RD-5G-34 (2x7) - 34 dBi v |

Output Power: = - ] |dE|rn

Data Rate Module; | Default “ |
Max TX Rate, Mbps: [ MCS 15 - 130/144.4 270 v | [ Auto

Wireless Security

Security: | none v |

|. Change |
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NETWORK ) | SERVICES. B Cows) G (T

[ Network Role

Network Mode: | Bridae v |

Disable Network: | None w |

(S ConBTaBonMENR

Configuration r.1|:v:le:| Simple -

[ S LRI SUUREIR. ..o o

Management IP Address: (8) DHCP () Static IPvE: Enable
DHCF Fallback IP; | 192 168 1.20 | Pv6 Address: () Static (@) SLAAC
DHCP Fallback Netmazk: i25—5.255.255_n |

MTU: | 1500

Management VLAN: [_] Enable
Auto P Aliasing: Enable
sTP; [] Enable
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ADVANCED [ (SERVICES, |  SYSTE BTSN oos: | Logout)

Advanced Wireless Setiings

ATS Threshold: [7] | 2346 Off
Distance: [7] _ | 0.4 miles (0.8 km) Autu Adjust
Aggregation: [7] | 32 |FrﬂlTl&3 |5UUUU | Bytes Enable

Mutticast Data: {71 [§g Allow
Installer EIRP Control: [7] D Enable
Extra Reporting: [7] Enable

Sensitivity Threshold, dBm; [7] | -86 Off

PRVANCRO OGN SOTME ... .ocnnenmpaspe s e s s s S S R S

LAND Speed: [7] | 104100 Auto W

LED1  LEDZ' LED3  LED4
Threshoids, dBm: (7] -[84 |-[s0  |-[73 |-[es |
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Ubiquitl Network Management SYSTBI

UNMS: [_] Enable
Urk -

Key: | Edit

I g

Ping Watchdog: D Enable
IP Address To Ping:

Ping Interval: | 300 seconds

Startup Delay: | 300 seconds

3]

Failure Count To Reboot.

Save Support Info:

ki, i

Web Server: Enable

Secure Cennection (HTTPS): Enable
Securs Server Port: (443 |
Server Port: | Hh |

Session Timeout: | 15 |minute5

NI s S

D Enable

Server Port: |23

Telnet Server:

L L ot R R S

Dynamic DNS: [_] Enable
Service: | dyndns.org

Hast Name:

User Name:

Password:

SERVICES

SNMP Agent:

SNMP Community:

RO N T ————————

] D Enable

Contact:

Location:

S5H Server:

Server Port

Password Authentication:

Autherized Keys

NTP Client

NTP Server:

System Log:

Remote Log

Remote Log Port:

DShuw

Device Discovery

Discovery: Enable
cop: [® Enable

|22

public

Enable

Enable

| Edit.. |

ot TN

! D Enable

0.ubnt. pool.ntp.org

s T .

Enable

. [ Enable

Remote Log IP Address:

[
=)

TCP Protocol:

14

Enable
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SYSTEM

Firmware Update

Firmware Version: XW.vE 3.6 Upload Firmware: | Browse... | No file selected.
Build Humber: 33330
Check for Updates: Enable | Check Now |

OO e Date Settings
Device Mame: |F‘.|:|-:ket M5 | Time Zone: [ (UTC/GMT) Universal Tim « |
interface Language: [ English v | Startup Date: [] Enable
FCC ID: | SWX-R5M Startup Date:

System Accounts

Administrator User Name: | ubnt 4

Read-Only Account: D Enable

Miscellaneous Location

Reset Button: 7] Enable Latitude: | |
Revized UNI Rules: {7] [ Deactivate Longitude: | |

| Change |

ARk OO ... ...} ' s b R

Reboot Device: | Reboot ., | Back Up Configuration: | Download. .. J
Support Info: I Download... | Upload Configuration: [Bmwse... | No file selected.

Resetto Factory Defaults: |  Heset.. |




